
 

Volunteer Policy – Runspire Together 

1. Purpose 

This Volunteer Policy sets out how Runspire Together recruits, supports and manages 
volunteers in line with UK law and best practice. 

Runspire Together is a not-for-profit community organisation committed to promoting active 
lifestyles, wellbeing, and inclusivity across Nottinghamshire and Derbyshire. Volunteers are 
central to delivering our sessions, including Couch to 5K, social running and walking groups, 
Nordic walking, and community events. 

This policy ensures that volunteers are treated fairly, supported appropriately, and that their 
roles are clearly defined. 

 

2. Legal Framework 

This policy is informed by: 

●​ The Equality Act 2010​
 

●​ The Health and Safety at Work etc. Act 1974​
 

●​ The Data Protection Act 2018 and UK GDPR​
 

●​ The Safeguarding Vulnerable Groups Act 2006​
 

Volunteers are not employees and this policy does not form a contract of employment. No 
employment relationship is created. 

 

3. Definition of a Volunteer 

A volunteer is an individual who gives their time freely, without financial reward, to support 
the aims and activities of Runspire Together. 

Volunteers may include: 

●​ Run Leaders (qualified or trainee)​
 

●​ Walk Leaders​
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●​ Nordic Walking Instructors​
 

●​ Group Assistants​
 

●​ Event Support Volunteers​
 

●​ Marketing or Admin Support​
 

●​ Trustees​
 

 

4. Our Commitment to Volunteers 

Runspire Together will: 

●​ Provide a welcoming, inclusive environment consistent with our values​
 

●​ Treat volunteers with dignity and respect​
 

●​ Provide appropriate induction and training​
 

●​ Offer role descriptions outlining expectations and responsibilities​
 

●​ Provide appropriate insurance cover (Public Liability and, where applicable, 
Employer’s Liability)​
 

●​ Ensure volunteers are covered under our Health & Safety and Safeguarding policies​
 

●​ Provide ongoing support and a named contact person​
 

●​ Reimburse agreed out-of-pocket expenses (where authorised in advance)​
 

 

5. Volunteer Responsibilities 

Volunteers are expected to: 

●​ Uphold Runspire Together’s values and Code of Conduct​
 

●​ Act in a professional, respectful, and inclusive manner​
 

●​ Follow all safeguarding, health and safety, and data protection policies​
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●​ Maintain confidentiality of participant information​
 

●​ Inform the organisation of any health issues that may affect their role​
 

●​ Attend agreed training where required​
 

●​ Raise concerns appropriately through the correct channels​
 

 

6. Recruitment and Selection 

We aim to recruit volunteers fairly and transparently. 

Depending on the role, this may include: 

●​ Informal conversation or interview​
 

●​ Reference checks​
 

●​ DBS checks (where required)​
 

●​ Verification of qualifications (e.g., LiRF, CiRF, Nordic qualifications)​
 

●​ Completion of a volunteer registration form​
 

We are committed to equality of opportunity and do not discriminate on the grounds 
protected under the Equality Act 2010. 

 

7. Training and Development 

Volunteers will receive: 

●​ An induction relevant to their role​
 

●​ Safeguarding awareness (where applicable)​
 

●​ Health and safety briefing​
 

●​ Role-specific training​
 

Where possible, Runspire Together will support volunteers to develop, including pathways 
into leadership roles as part of our Volunteer Development Programme. 
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8. Safeguarding 

All volunteers must comply with Runspire Together’s Safeguarding Policy. 

Where volunteers work with children or vulnerable adults, appropriate DBS checks will be 
carried out in line with legislation. 

Any safeguarding concerns must be reported immediately to the Designated Safeguarding 
Lead. 

 

9. Health and Safety 

Runspire Together takes reasonable steps to ensure the safety of volunteers and 
participants. 

Volunteers must: 

●​ Follow risk assessments​
 

●​ Report accidents or near misses​
 

●​ Not place themselves or others at unnecessary risk​
 

 

10. Data Protection 

Volunteers may have access to personal data. All such data must be handled in accordance 
with the Data Protection Act 2018 and UK GDPR. 

Personal information must not be shared outside authorised systems or used for personal 
purposes. 

 

11. Expenses 

Volunteers are not paid. 

However, reasonable out-of-pocket expenses (e.g., agreed travel or materials) may be 
reimbursed where: 

●​ Agreed in advance​
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●​ Supported by receipts​
 

●​ Submitted within 30 days​
 

 

12. Resolving Concerns 

If a volunteer has a concern, they should raise it with: 

1.​ The Session Lead or Project Lead​
 

2.​ A Trustee (if appropriate)​
 

Concerns will be handled fairly and confidentially. 

 

13. Ending a Volunteer Arrangement 

Volunteers may stop volunteering at any time. We request reasonable notice where possible. 

Runspire Together may end a volunteer arrangement where: 

●​ Conduct breaches policy or Code of Conduct​
 

●​ There are safeguarding concerns​
 

●​ Health and safety requirements are not followed​
 

●​ The role is no longer required​
 

Any organisation property must be returned promptly. 

 

14. Review 

Policy Effective Date: February 2026​
 Review Date: February 2027​
 Approved by: Board of Trustees, Runspire Together 
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